
Internet Merchant Account

Automate online payments

 ◆ Process online payments through a dedicated merchant account.

 ◆ Integrate a Commonwealth Bank merchant account with your choice of payment gateway.

 ◆ Enjoy fast, secure settlement.

 ◆ Put your money to work faster with Everyday Settlement.

At a glance
A dedicated merchant account for online payments. 

Our dedicated merchant services team can help you choose a solution designed to meet your business needs:

 ◆ Capture new sales by giving customers more ways to pay.

 ◆ Streamline your finances by putting cash in your bank account faster with same day settlement every day of the year*.

 ◆ Save on costs with easy administration and reconciliation.

Designed for
Online businesses across all industries using a Commonwealth Bank payment gateway and their own technology providers.

How an Internet Merchant Account can help you

Your need Our solution

Automated online 
payments

Link your payment gateway to your Internet Merchant Account, so you can process online payments 
quickly and reliably.

Fast and secure 
settlement 

Enjoy the convenience and security of same-day settlement to your Commonwealth Bank business 
transaction account from your Internet Merchant Account.

Flexibility You can accept payments from any of your payment systems, regardless of which Commonwealth Bank 
payment gateway you choose to use. And of course, you can accept payments from widely accepted 
cards.

24 hour support Internet Merchant Accounts come with customer support 24 hours a day, 7 days a week.

 *  Available to eligible customers with a Commonwealth Bank business transaction account and a linked Commonwealth Bank eligible merchant facility. 
‘Same day’ includes all card sales made up until 10pm (AEST). Third party products not included.
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What makes us different
Why we're different How it helps you

We offer you 
simplicity

Our easy application process, together with a fast turnaround time for new installations, helps to get  
you up and running sooner. Because our merchant solutions have been designed with simplicity in mind, 
you’ll find it easier than ever to accept transactions.

We provide you with 
the broadest range

Whether they’re paying in person, online or by phone, we have the solutions your business needs to 
accept card payments from your customers, wherever they are. And we give you more choice, with one of 
Australia’s broadest range of merchant solutions.

We give you more 
support

We help you install and set up your system, then provide you and your staff with training if you need it. You'll 
also enjoy the peace of mind of round-the-clock customer support – 24 hours a day, 7 days a week.

We’ve been helping 
businesses like yours 
for 100 years

With over 100 years of experience, we have the knowledge to meet your business needs.

Complementary solutions

Business transaction 
account

Settle merchant transactions to a Commonwealth Bank business transaction account for convenient and 
cost-effective access to your cash.

NetBank or CommBiz Manage your finances online and get an instant snapshot of your cash flow situation, 24 hours a day, with 
one of our award winning online banking solutions, NetBank or CommBiz.

Other solutions
Internet Merchant Accounts are just one in our range of our market-leading merchant solutions:

To find out more, visit www.commbank.com.au/business

Important information: As this advice has been prepared without considering your objectives, financial situation or needs, you should before acting on 
the advice, consider its appropriateness to your circumstances. ◆ Terms and conditions issued by Commonwealth Bank of Australia ABN 48 123 123 124 
for Business Cheque and Savings Accounts, NetBank and CommBiz are available on our website at www.commbank.com.au, from any of our 
branches or by phoning us on 13 2221, and should be considered before making any decision about these products. Full terms and conditions for 
Internet Merchant Account available on application. Bank fees and charges are payable. ◆ If you have a complaint, the Bank’s dispute resolution 
process can be accessed on 13 2221.


